
STATEMENT OF COMMUNITY INVOLVEMENT  

1. Whilst the application proposal is relatively small scale in nature, it was considered appropriate to 

carry out a pre-submission local consultation due to the location within the Conservation Area. It 

is recognised that there is an active Residents’ Association and there are many references within 

the Conservation Area Appraisal referring specifically to the retention of Arts and Crafts influences 

on the Wildernesse Estate. This proposal seeks to reflect many influences of the Arts and Crafts 

movement in a more modern construction, introducing contemporary design into the area. The 

applicant’s carried out a consultation prior to finalising the plans recognising that their plans 

represent something of a departure from traditional design concepts.  

2. This brief statement of community involvement reviews the process of engagement, records the 

responses received and sets out how the final proposal seeks to respond to many of the comments 

expressed.  

Approach  
 

3. The consultation process comprised 3 key parts: 

• A postcard informing residents of the proposal was sent to all residents on the 

Wildernesse Estate 

• Creation of a website with all plans, photos and information along with applicant’s 

contact details  

• Option for residents to have hard copies of plans provided  

4. The applicant prepared a post card with a watercolour drawing showing the proposed extension 

and re design of Tanglewood as well as a brief message and a drawing by the applicants’ daughter. 

The postcard provided details of the proposal and how to find out more information and make 

views known.  The post card was delivered to all properties on the Estate and included a link to a 

website detailing the proposal, see www.tanglewood.rocks Hard copies of the proposed plans 

were offered.   

5. Images of the postcard are provided below as figure 2 and 3 below.  

 

 

http://www.tanglewood.rocks/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1: Message in postcard and applicant’s daughters’ watercolour 
 

 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2: Watercolour image of proposed dwelling and contact details 

 

6. The post card was hand delivered to all residents to ensure that everyone had an opportunity to 

be consulted. The postcard directed residents to a comprehensive website which included all the 

existing and proposed plans and designs as well as a number of interactive elements. These 

included: 

• An anonymous voting system for preferred materials, see figure 9 below, including 

options such as clay hung tiles, renter, timber panelling, concrete, metal tiles etc.  



• An anonymous voting system to comment on whether the proposed design is considered 

appropriate or not in the context of the Wildernesse Estate. 

• An instant message ‘chat’ system allowing residents to ask questions directly.  

• An opportunity to submit private or public comments on the proposal. 

• 360 imagery, see extract 10 below.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     Figure 3: extract from website to demonstrate some of the consultation options 

Figure 4: extract from website to demonstrate 360 imagery  

Outcome 



7. Appendix 1 of this statement includes all of the consultation comments received in full and the 

table and bullet points below summarise the responses. There were 7 responses in total, of which 

only 2 formed objections, demonstrating that the majority of the neighbours were either neutral 

towards the application or actively supported the proposal. 3 of the responses were particularly 

positive, complimenting the design and stating that they felt the proposal represented a 

significant upgrade to Parkfield and the wider Wildernesse Estate.  

Support Neutral Object Support 
subject to 

some 
changes 

Key points 

   X -Introduce some traditional materials 
-Concerns about ridge height and potential loss of 

light. 
-Design would fit the character of the Estate, subject 

to the above 

X    -Innovative design, resulting in upgrade to the site. 
-Preserving the desirability of the estate by 

modernising and adding to eclectically diverse 
design and style of the Wildernesse Estate. 

X    -Supportive of proposal and consider it an 
improvement to the site 

X    -Appealing design and should enhance Parkfield 

  X  -Too modern 
-Scale and height 

  X  -Too Modern 
-Scale and height  
-Loss of sunlight 

-Noise from plant room 

 X   -Drawing attention to Conservation Area Appraisal 
but not providing specific comments at this stage 

 
Table 1: Responses summary  

 

8. The applicants also contacted the Residents’ Association regarding their proposal and extended 

the consultation period as a number of neighbours were away.  

9. There were no responses to the anonymous voting options relating to specific materials and 

designs.  

Responses to Feedback 

10. The applicant’s have made a number of changes to reflect the points raised.  



11. The 2 objections mentioned the building looking to modern and out of keeping in the context of the wider 

Wildernesse Estate. The objections seemed to focus on concerns regarding the ‘stark’ façade and one 

comment suggested the used of timber panelling to introduce more traditional materials. The applicant felt 

that the timber mock Tudor effect proposed would not be appropriate on this property but has taken on 

board the recommendations and instead proposes a rammed earth façade with elements of timber 

panelling to ensure the dwelling does not appear stark. A more detailed review of the specific changes in 

direct response to the comments raised is set out below.  

12. Below summarises the responses (full responses can be found in Appendix 2) and demonstrates how the 

applicants have responded to the feedback. Names have been redacted.  

Positive feedback 

1. The efforts made by the applicant to engage with neighbours between the initial pre-

application in February 2018 up to the draft final amended design proposal in October 2018 

was acknowledged and appreciated by the WRA and the residents of the estate. No similar 

pre-application neighbour consultations have been carried out in the Estate in the past and it 

seemed to be well received.  (WRA email dated 18.10.18) 

 

2. ‘The design would fit in with the character of the Wildernesse Estate provided that some 

suitable materials or design of the front elevation in particular is added to soften the rather 

stark look as shown [on the draft drawings issued for neighbour consultation]’ (Parkfield 

Trustee (however acting as a neighbour not WRA member), private message dated 28.10.18) 

Design response: 

• More traditional style windows have been selected 

• The gable on the front elevation has been reduced in size, making the house appear much 

smaller and more grounded 

• The materiality has been addressed via the introduction of timber cladding and rammed earth 

finish in Arts and Crafts palette colours 

• A more defined and warm entrance has been created with a recessed porch and solid oak door 

• Timber panelling with a semi-transparent privacy and anti-solar gain screening, hides large 

sections of the glazing that might have previously appeared too modern in the draft version of 

the design 

 

3. ‘This inventive and ambitious design, to my mind, can be seen as an evolution of Arts and Craft 

style, and with some of the detail added as suggested above would fit in well with the 



character of the estate without looking out of place with the traditional styles on the estate’ 

(Parkfield Trustee (however acting as a neighbour not WRA) private message dated 28.10.18) 

 

4. ‘Amazing, fantastic and extremely clever [design]…fresh, innovative creation offers a 

significant upgrade to Tanglewood…design enhances the conservation area - by preserving 

the desirability of the estate and by modernising it for the next generation (this is something 

I feel strongly that we have a responsibility to do)…we are extremely lucky that Tanglewood 

is on Parkfield, and too to have such progressive and consultative neighbours’. (WRA member, 

public feedback on website 24.10.18) 

5. ‘We believe the external appearance has certain appeal and should enhance Parkfield’ 

(Wealden Hall, Parkfield, private message dated 13.10.18) 

6. ‘We are totally supportive of your development. It is a huge improvement’ (Parkfield, private 

message dated 19.10.18) 

7. ‘The extension to the rear which runs down the eastern side of the garden, mainly for a pool, 

which as I understand it, has been cleverly designed to angle slightly away from Fairlawn and 

will slope right into the ground, which should ensure no significant impact on Fairlawn.’ 

(Parkfield Trustee (however acting as a neighbour not WRA) private message dated 28.10.18) 

Negative feedback 

1. ‘The proposal would represent a scale of development overly large in relation to the size of 

the plot’ (WRA email dated 18.10.18; Andrew and Roz Roxburgh private email dated 17.10.18)  

 

Addressed:  

• Although it is one of the smaller plots on the road, the distance between the neighbouring 

houses is large and remains preserved as per pre-application advice to maintain the arcadian 

nature of the plot and Wildernesse estate in general. 

• High Weald is twice the size of Fairlawn. Tanglewood was designed to be somewhere in the 

middle in size between its neighbours, minimizing the harsh visual downscale of the two 

properties. 

• The applicants have foreseen the potential development and extension of their house since 

they moved in. Being concerned about the views from each of their four neighbours they have 

spent considerable funds to plant almost mature trees extensively on all four borders including 

the driveway. The extensive planting has particularly been focused along the northern border 

where they planted a laurel hedge that is already 2m high. In front of the hedge there is now 

growing a 9m high evergreen Cashmere pine that will grow to about 20m with a 6m spread. 



There is a new mature 9m high Sweet Gum tree that will reach a similar size to the pine shortly. 

There is also a new 5m high Scott's pine and a shorter Bhutan pine ensuring full coverage on 

the immediate boundary. Additionally, about 6m from the northern boundary there is another 

row of freshly planted fast growing 4-5m trees. Two mature evergreen trees have been planted 

in the middle of the garden to block at least half of Tanglewood from the neighbouring view.   

• The maximum roof height is higher than the existing dwelling but to reduce mass and to keep 

an Arts and Craft element a steep roof pitch has been chosen.  

• The applicants have offered to plant further trees if any of the neighbours wish.  

 

2. ‘reduced sunlight to Fairlawn due to the increased ridge height’ (Neighbor, public feedback 

on website 24.10.18 and WRA ex-chairman, Parkfield Trustee (however acting as a neighbour 

not WRA) private message dated 28.10.18))  

 

Addressed:  

• A Sun Study has been submitted with drawings to show the sun light in order to demonstrate 

that the gardens of neighbouring properties, particularly Fairlawn, would not be 

overshadowed.  The study proves that during the winter months there will be no additional 

overshadowing in comparison with the existing consented development. During the summer 

months the proposed development would potentially be casting shadow after 9pm, however 

there are two existing mature birch trees that already block the sun in this location. 

• The ridge is not of a constant level, the highest level of the roof forms a peak, whilst the main 

massing of the roof does not create major bulk or cause overshadowing 

 

3. ‘Obstructed close and distant views’ (Neighbour, public feedback on website 24.10.18)  

 

Addressed (even though the objection is not a material planning consideration):  

• Although the pool extension is longer, it is lower than the extension that has already been 

approved  

• The eaves of the eastern elevation slopes down to the ground level for the majority of the 

extension and the eaves on the rest of the elevations closer to the front are much lower in 

comparison with the scheme that has already been approved. The physical volume of the roof 

is therefore set far back from Fairlawn)  

 



4. ‘proposed building in opinion of the neighbour will be built in modern materials and will be of 

contemporary design and contradict with traditional Fairlawn made of brick (Neighbour, 

public feedback on website 24.10.18)  

 

Addressed:  

• Traditional materials of timber and rammed earth have been incorporated into the design with 

more traditional windows to soften the façade.  

• The only structure that will be visible from Fairlawn windows will be small part of sloping green 

and slate tiled roof, a tree growing from the courtyard within the eaves space and a strip of 

skylight.  

 

5. The majority of the neighbour objections are from a single neighbour who also printed the 

drawings at different scales and completely misinterpreted the actual size of the proposed 

Tanglewood. The objections in relation to the size is therefore skewed. (Neighbour, public 

feedback on website 24.10.18) 

6. ‘From the road we will lose views to distant trees leading to a further loss to the sylvan nature 

of the estate’ (Neighbour, public feedback on website 24.10.18) This is not correct.  

7. ‘near the far end I will have a full 7m view of the new structure for six months of the year as 

the vegetation at this far point of the boundary is deciduous and only on my side’ (Neighbour, 

public feedback on website 24.10.18) 

 

Addressed: 

• The extension is sloping down to the north and disappears at the ground level. Overall the 

ridge height that would be visible from Fairlawn’s garden is lower than the one on the 

approved scheme in August 2018.  

• The vegetation on the Fairlawn border is evergreen, except two mature birch trees of over 20m 

high right by the south -eastern corner of Tanglewood.  

• The applicant rotated the pool extension allowing almost 6m between the far end of the 

extension and the boundary with Fairlawn in order to plant the area with tall evergreen trees 

to create even denser screening.  

 

8. Concerns regarding the potential noise from the pool plant room (Neighbour, public feedback 

on website 24.10.18) 

 



Addressed: 

• The applicants have proposed that a large section of the roof at the rear would be a grass roof 

to minimise the visual impact, maximise surface water drainage and increase the Eco 

credentials of the site. The proposal ensures that 80% of the plant room is underground to limit 

noise or disturbance and maximise efficiently. 

 

9. The style is too modern and does not reflect Arts and Crafts (Neighbour private email dated 

17.10.18) – fully addressed, please see Planning and Heritage Statements 

 

 

 

 

 

 

 

 

 

 

 

 

     Appendix 1 
 

Responses to Neighbour Consultation Exercise 


